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United Nations Children's Fund
UNICEF Panama
P.O. Box 0843-03045
PANAMA CITY
Panama

Telephone 
Facsimile 
Email      tsalazar@unicef.org_________________________________________________________________________________________

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2022-9172439 14 January 2022

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

XXXXXXXX FAX/LETTER NOT SPECIFIED IN 'PREPARE ITB (ZMRQ)' XXXXXXXX

Acuerdo a Largo Plazo (LTA) de Servicios de Telemarketing
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN: 

Prepared By:

__________________________________________________          Date: _______________
Maria Leticia Velandia Barrios
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email  : mvelandia@unicef.org

Approved By:

__________________________________________________          Date: _______________
Milantia Mendieta Rodriguez

20.12.2021

December 20 - 2021



                            REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2022-9172439 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: _______________________________

Date: _______________________________

Name & Title: _______________________________

Company: _______________________________

Postal Address: _______________________________

Tel No: _______________________________

Fax No: _______________________________

E-mail Address: _______________________________

Currency of Proposal: _______________________________

Validity of Proposal: _______________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0%_____15 Days 2.5%_____20 Days 2.0%_____30 Days Net_____Other_____
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___________________________________________________________________________________________

Item Service Description Quantity Unit Unit Price Price
___________________________________________________________________________________________

10 Servicios de telemarketing              

Productos esperados:

Productos mensuales:

# Reportes diarios, semanales, mensuales en función de las siguientes categorías:
o Reportes por indicadores
o Reportes por base de datos
o Reportes por Teleoperadores
UNICEF entregará la tabla de indicadores para la reportería a entregar por parte del proveedor de servicios.

# BBDD gestionadas con sus debidas tipificaciones.

# Reporte diario de donantes convertidos, enviado por el mecanismo acordado entre las partes a la
correspondiente Agencia de cobros.

# Reportes diarios de las donaciones efectivamente cobradas, monto de donación, nombre del donante, y base de
datos a la que pertenece el lead.

Fecha de entrega: Cada mes durante la vigencia del contrato.

Reportes de categorias especificas                      1  EA
BBDD gestionadas                                        1  EA
Reporte diario de donantes convertidos                  1  EA
Reportes diarios de donaciones cobradas                 1  EA
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SPECIAL NOTES

ANTECEDENTES
UNICEF se encuentra iniciando un nuevo ciclo de cooperación para el periodo 2021-2025 con
nuevas prioridades, que incluyen la implementación de una estrategia de recaudación de
fondos. Al mismo tiempo, el Sistema de Naciones Unidas en el país (SNU) tiene un nuevo
marco de cooperación, paraguas para el desarrollo sostenible, para la acción de todas las
agencias, fondos y programas.
Para la implementación y continuidad de los programas en el país, se requiere recaudar fondos
de individuos, personas naturales que se comprometen a apoyar la labor de UNICEF a través
de un aporte económico voluntario mensual por medio de su tarjeta de crédito o débito. A estos
donantes UNICEF los conoce como Socio (Pledge).
Como parte de las acciones contempladas dentro de la estrategia de recaudación de la oficina
de UNICEF Panamá, se incluyó contar con servicios de telemercadeo para generar contacto
con prospectos o posibles donantes, a partir de leads generados por las campañas de
comunicación y recaudación realizadas.
Además, UNICEF realiza alianzas para desarrollar campañas de captación de donantes con los
registros de sus aliados y realiza constantemente campañas de telemercadeo con sus propias
bases de donantes.
Para lo anterior, se requiere contratar empresas que ofrezcan servicios de centro de llamadas
para telemercadeo, que realicen operaciones y campañas de captación de nuevos donantes,
promoviendo la consecución de los objetivos de recaudación de UNICEF Panamá.

OBJETIVO(S) DE LA CONSULTORÍA
Establecer acuerdo de Largo Plazo (long term agreement # LTA) para servicios de Call Center y
Telemarketing.

ACTIVIDADES ESPECÍFICAS A SER COMPLETADAS PARA ALCANZAR EL/LOS
OBJETIVO(S)
Bajo la supervisión de la gerente de alianzas y recaudación, y con el apoyo de la consultora de
telemarketing, la empresa estará encargada de implementar:
1. Servicio de Llamadas de Salida (OUTBOUND): Para contactar a
potenciales donantes, invitándolos a convertirse en donantes mensuales recurrentes de
UNICEF, por medio de cargos automáticos en su tarjeta de crédito, débito o en su defecto
cuenta bancaria. Asimismo, también podrían darse los siguientes casos:
· Contactar a donantes actuales de UNICEF e invitarlos incrementar
su donación ya existente.
· Contactar a donantes actuales de UNICEF que presentan
donaciones pendientes de cobro, como parte de la estrategia de #saving#.
· Contactar a donantes que han aceptado convertirse en los diferentes
canales de captación, pero cuyo primer cobro ha resultado fallido, con el objetivo de verificar los
datos de su medio de pago y que el cobro de la donación sea exitosa.
Modelos de Servicio:
Modelo 1: Llamadas telefónicas a base de datos proporcionada por UNICEF, proveedor de
UNICEF o un Aliado de UNICEF con fines de adquisición de nuevos donantes: El call center
recibirá bases de datos de aliados de UNICEF, base de datos propias UNICEF o proveedores
para la gestión de llamadas de salida con el objetivo de adquirir nuevos donantes que
realizarán aportes mensuales de manera recurrente a UNICEF por medio de su tarjeta de
débito o crédito y/o cuenta bancaria.
Modelo 2: Llamadas telefónicas a base de datos de donantes de UNICEF: El Call Center puede
trabajar una campaña de donantes activos de UNICEF, a los que deberá llamar para invitarlos a
incrementar su monto de donación o una donación extra única, realizar un proceso de
cobranza, solicitando un cambio de tarjeta si es necesario y, finalmente, campañas de
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fidelización donde se le agradece al Socio por su compromiso y donación.
2. OTROS SERVICIOS: Servicio de envío de SMS / mensajería de
texto / multimedia (u otras tecnologías). Servicio de envío de correos masivos. Servicio de
configuración y mantenimiento de números telefónicos promocionales para campañas
temporales de telegestión.
****El no contar con los servicios del numeral 2, no significa que el proveedor no pueda
participar de la licitación. En tal caso será tenida en cuenta su propuesta para el servicio del
numeral 1.
NOTA IMPORTANTE: Todos los servicios deben contar con los respectivos servicios y
asistencias de las áreas de soporte para la adecuada gestión tal y como es: el soporte de
calidad (escuchas de audio y oportuna retroalimentación), formación en habilidades,
reclutamiento, soporte de reportería, tecnología de la Información, entre otros que la empresa
pueda sumar a la propuesta.
TECNOLOGÍA Y CONECTIVIDAD
La propuesta debe contemplar la implementación del servicio de gestión en plataforma y la
opción de gestión remota desde casa. Se debe incluir y garantizar la instalación y/o
configuración de conexiones tipo VPN (u otros) a los servidores del call center, equipos (PC,
auriculares, etc.) y conexión a internet con la finalidad de garantizar la calidad de las llamadas.
Asimismo, la configuración de aplicaciones y/o integración con sistemas de UNICEF y/o Aliados
deberán ser asumidos por el proveedor, como, por ejemplo, la integración o transferencia de
datos con las plataformas de pago o agencias de cobranza y el software de manejo de
donantes. El call center debe contar con:
1. CRM para el manejo y tipificación de la data. Unicef Panamá, cuenta
con su propia tipificación de data, por lo que el proveedor de servicios deberá adaptar su CRM
según la estructura de la base de datos suministrada por UNICEF PANAMÁ.
2. Plataforma de administración de llamadas que incluya: reportería y
grabación del 100% de las llamadas.
3. Estructura telefónica: líneas locales, minutos a teléfonos celulares y
fijos.
4. La propuesta debe contemplar la implementación del servicio de
gestión en plataforma y la opción de gestión remota desde casa. Se debe incluir y garantizar la
instalación y/o configuración de conexiones tipo VPN (u otros) a los servidores del call center,
equipos (PC, auriculares, etc.) y conexión a internet (MODEMS) con la finalidad de garantizar la
calidad de las llamadas.
5. La utilización de un SFTP es necesaria para el manejo integral y
seguro de la información. El proveedor deberá garantizar la correcta transferencia de
información de los donantes adquiridos a la agencia de cobros a través de un SFTP ya
existente.
ENTREGABLES DEL SERVICIO
1. Base de Datos con la gestión diaria con toda la información y
estructura requeridas por UNICEF. Esta Base de Datos a la cual el proveedor pueda tener
acceso directo o indirecto, indistintamente de cuál sea la actividad para realizar, es de
propiedad exclusiva de UNICEF.
2. Reporte diario, semanal y mensual de niveles de gestión y KPI's de
gestión y supervisión adaptados a las necesidades de UNICEF PANAMÁ.
3. Plan de Desarrollo del Agente (PDA) semanal y mensual: Incluye
plan de calidad, formación y mejoras.
4. Acceso al 100% de los audios en vivo con la grabación de las
llamadas (Exitosas, de cierre de promesa de donación y fallidas) de cada uno de los y las
agentes.
5. Almacenamiento y entrega mensual de las grabaciones del 100% de
las grabaciones. El flujo y protocolo de envío será definido en detalle con UNICEF PANAMÁ.
6. Conformidad vía documento de la eliminación de data entregada por
UNICEF propia o de un aliado. El protocolo y flujo de la eliminación se definirá con UNICEF.
7. Envío diario de reporte con los donantes adquiridos a la agencia de
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cobros indicada por UNICEF, a través de SFTP u otro medio que se acuerde previamente, y en
la estructura de archivo entregada por UNICEF Panamá.
NOTA IMPORTANTE: La frecuencia (diaria, semanal, quincenal y/o mensual) de las entregas
será definida por UNICEF antes de iniciado el servicio. El Call Center deberá estar facultado a
realizar las entregas en el tiempo que UNICEF lo estipule.
CONFIDENCIALIDAD DE LA INFORMACIÓN
Los documentos, operaciones, procesos, tecnología y demás datos inherentes a la actividad de
los contratos y a los cuales pueda tener acceso directo o indirectamente el Call Center, son de
propiedad exclusiva de UNICEF.
Cualquier información recibida o generada durante la realización del servicio tiene carácter
confidencial y reservado, por lo que no podrá ser revelada a terceros. Si esto llegara a suceder,
podría darse por terminado el Contrato de forma unilateral.
El Call Center será responsable del debido uso de la información financiera de los donantes,
por tanto, si llegara a ocurrir cualquier tipo de irregularidad, se hará responsable tanto civil
como legalmente.
En base a lo anterior, el Call Center se obliga a mantener estricta confidencialidad sobre la
información básica de donantes y Base de Datos general de UNICEF, a la cual pueda tener
acceso en desarrollo del Contrato. El proveedor deberá asegurar que las computadoras no
permitan la grabación de información a dispositivos externos, tales como CD, DVD, memorias
USB entre otros. Los equipos deberán estar adecuadamente protegidos contra virus y demás
riesgos de seguridad informática. Prohibir el uso de celulares y audífonos en plataforma.
SEGURIDAD DE DATOS Y SOPORTE TÉCNICO
· El proveedor deberá contar con el soporte técnico y mecanismos de
seguridad para una operación remota.
· El proveedor deberá asegurar que el 100% de las llamadas sean
grabadas.
· El proveedor deberá adaptarse al mecanismo utilizado por UNICEF
para la transferencia de datos garantizando la confidencialidad y seguridad de estos.
· Se valorará que las empresas aplicantes sean #PCI Compliance#
(Payment Card Industry Compliance), cuyo certificado deben adjuntar también en la propuesta,
o en su defecto, que puedan demostrar el proceso que están desarrollando para cumplir con
dichos estándares internacionales de seguridad de datos
· El proveedor deberá describir las características principales de sus
sistemas de gestión que utilizará para la campaña con UNICEF.
· Durante el horario de atención, el proveedor deberá contar con
personal técnico para atender y solucionar problemas que se presenten sobre los equipos y
herramientas de gestión asignados a los agentes operadores.
· Se valorará el proveedor que incluya un sistema de validación de
datos de medios de pago para la campaña.
· El Call Center deberá cruzar las Bases que se estén trabajando, con
una periodicidad no mayor a los 25 días.
· Toda información se compartirá a través de mecanismos seguros
establecidos por UNICEF. Todas las guías de conversación, argumentarios y materiales de
apoyo serán elaboradas por el call center con insumos, acompañamiento y aprobaciones de
UNICEF. El proveedor debe establecer los mecanismos de seguimiento y calidad para el
cumplimiento de los estándares y requerimientos de UNICEF que se definirán antes del inicio
de la operación.
CRITERIOS DEL PERSONAL BAJO ESTA OPERACION
El Perfil requerido para los agentes de telemercadeo será el siguiente:
· Edad: Mayores de 30 años.
· Nivel de escolaridad: Universitario
· Experiencia: Mínima de 1 año en venta telefónica, con preferencia de
bienes intangibles, seguros de vida o colectas para donaciones o causas humanitarias.
· Dominio de habilidades de venta: Negociación, Conversación,
Manejo de Objeciones.
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INFORMACIÓN ADICIONAL
· Para toda la gestión de telemarketing UNICEF PANAMÁ capacitará
de forma constante y sostenible a los teleoperadores y apoyará en la elaboración de los scripts
correspondientes para cada campaña.
· UNICEF definirá indicadores mínimos para cada gestión de
campañas, que medirán el desempeño del proveedor siempre basado en resultados.
· Adicionalmente se realizarán reuniones periódicas para evaluación
de los avances, necesidades y resultados y se solicitará la implementación de medidas
orientadas a la mejora de la calidad y de los resultados. UNICEF PANAMÁ, implementará
amonestaciones/penalidades (escritas y económicas) en caso de errores en la gestión o envío
a UNICEF PANAMÁ de información sobre donaciones falsas o inconsistentes.
· El proveedor deberá incluir en su gestión su capacidad propia para el
entrenamiento del personal y el desarrollo de capacidades para la mejora de la gestión y del
nivel de calidad.
· Adicionalmente deberá incluir un plan de incentivos para los agentes.
· El proveedor deberá estar listo para iniciar la gestión de forma
inmediata a partir de que se termine el proceso de licitación y contratación.
Se requiere por parte del proveedor autonomía y responsabilidad, realizando las siguientes
actividades:
· Manejo de conversaciones personalizadas y seguimiento individual a
cada agente (Coaching individual).
· Compromiso (Engagement): generación de motivación individual en
los agentes hacia la causa y capacidad de expresarla en su gestión telefónica.
· Monitoreo y seguimiento de resultados, personal dedicado a esta
función.
· Gestión de rendimiento (Performance management): implementación
de acciones para la mejora continua, identificación de puntos débiles y corrección de estos.
UNICEF necesita la apertura del proveedor para acompañar en los siguientes procesos
internos:
· Reclutamiento del personal (Recruitment)
· Entrenamiento grupal e individual (Training)
· Monitoreo y seguimiento de resultados
· Gestión de rendimiento (Performance management)

PLAN DE CONTINGENCIA
El proveedor deberá presentar un plan de contingencia general, en caso de que por algún
motivo de emergencia el call center deba operar de forma remota con todas las facilidades
tecnológicas requeridas, dándole a los operadores equipos de cómputo e internet dedicado
para el correcto desempeño de sus funciones.
PERFIL REQUERIDO
· Se requiere una empresa que preste los servicios de telemarketing:
venta telefónica, cobranza telefónica, confirmación de eventos y servicios similares, con un
mínimo de 2 años de experiencia en el mercado de América Latina, especialmente en Centro
América, El Caribe y América del Sur.
· Se tendrá especial consideración a empresas con experiencia
específica en ventas telefónicas de donaciones; también a empresas con experiencia específica
en la venta de productos tangibles e intangibles como, por ejemplo, los ofertados por empresas
del sector financiero, salud o del ramo asegurador, aquellas con experiencia en recuperación de
cartera vencida y que demuestren una amplia experiencia con clientes de diversos sectores de
la economía.
· En la parte técnica se evaluará la capacidad del proveedor para
poder cumplir con los servicios y responsabilidades solicitados por UNICEF, por lo que se
requiere que el proveedor presente el esquema detallado de trabajo propuesto para atender las
necesidades de UNICEF incluidas en este proceso competitivo. UNICEF podrá incluir visitas
físicas al proveedor a fin de verificar su capacidad técnica y operativa.
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· Este proceso tiene por objetivo lograr un acuerdo de 2 años desde la
firma del contrato. Este podrá ser suspendido unilateralmente o por mutuo acuerdo en caso de
incumplimientos o resultados insatisfactorios.

CRITERIOS DE EVALUACIÓN DE PROPUESTAS
Se deben presentar la propuesta técnica y económica (dos propuestas) por separado, adjuntar
en el correo estas dos propuestas, si no vienen por separado o si no están incluidas las
propuestas técnica y económica, automáticamente quedan descalificados por no cumplir con
los criterios de selección.
Los criterios de selección están basados en un porcentaje total de 100%, sobre la base de:
· Propuesta técnica - Experiencia y conocimientos especializados:
70%
o Compartir ejemplos de experiencia o actividades previas con
objetivos similares; presentar cartas de recomendación o comentarios de recomendación de
clientes anteriores o actuales.
o Compartir información acerca de la experiencia técnica y profesional
de las personas que estarán encargadas del desarrollo del proyecto u operación.
o Experiencia mínima de 2 años en el mercado de América Latina

· Pertinencia de la propuesta económica: 30% o Pertinencia de los
costos por los servicios requeridos.

PROPUESTA TÉCNICA
La propuesta técnica debe incluir todas las especificaciones solicitadas en base a cada uno de
los servicios solicitados. Y además debe detallar lo siguiente:
· Proceso general de onboarding y entrenamiento del personal
· Ejemplos y matrices de reportes de seguimiento de campaña
· Experiencia en manejo de campañas similares

PROPUESTA ECONÓMICA
La propuesta económica debe incluir todas las estructuras de costo por cada uno de los
servicios y modelos de pago a proponer, siempre expresada en Dólares Americanos (USD). Es
indispensable que se incluya un modelo de costo mixto (fijo + variable).
Notas a considerar en su propuesta económica:
UNICEF dará preferencia a aquellos modelos que muestren parte del negocio con mayor
porcentaje de pago variable. Se aceptarán propuestas con modelos híbridos y que puedan ir
evolucionado de costes fijos a variables en base a la consecución de resultados y crecimiento.
Se darán prioridad a modelos y campañas de costos totalmente variables, aunque se aceptan
estructuras de costos fijos más variables al menos los tres primeros meses que dura la curva de
aprendizaje.
Indistintamente al tipo de modelo asignado, estructura de comisiones o parámetros
establecidos para las campañas de adquisición de donantes:
· Sólo se comisionará sobre aquellas donaciones activas, es decir
aquellas sobre las cuales se ha hecho un primer débito/cargo (donación a UNICEF).
· No se comisionarán las donaciones únicas (por única vez) en las
campañas que buscan el compromiso mensual o recurrente.
· No se comisionarán las donaciones recurrentes que sean menores a
USD10.
· Se debe considerar que UNICEF NO paga directamente a las
empresas de telefonía los valores por consumo telefónico.

LUGAR DE TRABAJO
· El centro de operaciones del proveedor podrá estar ubicado en
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cualquier parte del mundo. Incluso los operadores y/o tele gestores pueden operar a distancia o
en la modalidad de teletrabajo tras garantizarse la calidad del servicio y los respectivos
procesos de seguridad de la información.
· No obstante, cabe precisar que, para una mejor calidad de los
indicadores de gestión de desempeño y performance en la captación, se valorará como extra
aquellas empresas que puedan disponer de personal con experiencia en el mercado de
Panamá, y/o en venta de intangibles y en campañas de adquisición de donantes.
· Es indispensable que los operadores tengan fluidez y dominio 100%
del idioma español.

COSTOS DE PRODUCTOS Y CONDICIONES DE PAGO
· Considerando que la captación de donantes por telemarketing es un
modelo de negocio de venta telefónica, UNICEF PANAMÁ, realiza los pagos al proveedor por
cada donante efectivamente cobrado, es decir cuando la cobranza haya sido efectiva.
· Para la emisión y respaldo de la factura de pago, UNICEF envía
mensualmente al proveedor la información detallada sobre las donaciones efectivas y no
efectivas.
· Se debe considerar que UNICEF Panamá no paga directamente a
las empresas de telefonía los valores por consumo telefónico. Este debe ir incluido en los
costos ofertados.
· Para recibir el pago será necesaria la entrega de factura original de
acuerdo con la normativa vigente de Panamá o del país donde se emita el documento.
· Los pagos se acreditarán en la cuenta del proveedor después de
entregada la factura a UNICEF en Panamá, de acuerdo con los términos y condiciones
generales de pago de UNICEF.
· El pago al proveedor de acuerdo con el contrato estará sujeto al
desempeño cabal y completo de las actividades y productos esperados en virtud del contrato a
entera satisfacción de UNICEF en Panamá.

PENALIDADES Y DESCUENTOS
El abandono temprano de los donantes efectivos impacta directamente en la rentabilidad de la
campaña. Se considera una penalidad a aquellos cuyo motivo de desafiliación se deba a
consecuencia de la calidad de la adquisición, para los modelos de costo mixto y variable.
Tras la debida corroboración del motivo de desafiliación se realiza un proceso de consolidación
mensual entre UNICEF y el proveedor para aplicar las penalidades correspondientes, cuyos
descuentos se hacen efectivos en la facturación siguiente de la siguiente manera:
Mes de desafiliación    % penalidad sobre el costo unitario
       1                               90
       2                               70
       3                               50

Pagos contra entrega de producto(s) y a satisfacción del supervisor de UNICEF. Para recibir el
pago será necesaria la entrega de factura original de acuerdo con la normativa vigente de
Panamá.
Los pagos se acreditarán en la cuenta del proveedor después de entregada la factura a
UNICEF, de acuerdo con los términos y condiciones generales de pago de UNICEF.
El pago al proveedor de acuerdo con el contrato estará sujeto al desempeño cabal y completo
de las actividades y productos esperados en virtud del contrato a entera satisfacción de
UNICEF o la agencia del SNU contratante en Panamá.

RECEPCIÓN DE PROPUESTAS
El oferente será una persona jurídica y debe presentar una propuesta que contenga las
evidencias de la experiencia y conocimientos técnicos para realizar los productos y servicios
enlistados en estos Términos de Referencia, así como una propuesta económica que incluya
los costos por cada producto solicitado. Las propuestas deben ser presentadas en español. La
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propuesta técnica debe estar en archivo separado de la propuesta económica.
Las propuestas y documentación requerida deberán ser enviadas al correo electrónico:
consultantpanama@unicef.org con referencia al nombre de la convocatoria a la cual está
aplicando, antes de la fecha de cierre. Para cualquier consulta, contactar a través de ese mismo
correo electrónico.
Las empresas preseleccionadas deberán presentar documentación financiera, que puede
incluir, pero no se limita a:
a. Copia completa de sus últimos estados financieros auditados con
cifras comparativas de los dos años más recientes firmado por la firma de contabilidad / auditor
externo certificado de su Compañía.
b. Una copia del certificado de registro legal de su empresa (Certificado
de Registro Público).
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1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form
must be signed, and submitted together with the Proposal. The
Bid Form/Request for Proposal for Services Form should be
signed by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a)  with incorrect (as applicable) postal address, email address
or fax number;
b)  received after the stipulated closing time and date;
c)  failure to quote in the currency(ies) stated in the RFP(S);
d)  in a different form than prescribed in the RFP(S).

1.5  Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6  Price Proposal:  The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

*  Outer sealed envelope:
Name of company
[RFP(S) NO.]
[NAME OF UNIT & UNICEF OFFICE ADDRESS]

*  Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, RFP(S) number - technical
proposal

*  Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document.  Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be "Cc" or
"Bcc" in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the RFP(S) documents.

3.  UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.

________________________________________________________________________________________
REQUEST FOR PROPOSAL FOR SERVICES              Page 13 of   19             LRPS-2022-9172439 

_____________________________________________________________



GENERAL TERMS AND CONDITIONS OF CONTRACT (Services)

Definitions and UNICEF Supply Website

1.1 In these General Terms and Conditions (Services), the following terms have the following meaning:

"Affiliates" means, with respect to the Contractor, any of its corporate affiliates or associates, including parent

entities, subsidiaries, and other entities in which it owns a substantial interest.

"Confidential Information" means information or data that is designated as confidential at the time of exchange

between the Parties or promptly identified as confidential in writing when furnished in intangible form or

disclosed orally, and includes information, the confidential or proprietary nature of which, is or should be

reasonably apparent from the inherent nature, quality or characteristics of such information.

"Contract" means the services contract that incorporates these General Terms and Conditions of Contract

(Services). It includes contracts for services issued by UNICEF, whether or not they are issued under a

long-term arrangement or similar contract.

"Contractor" means the contractor named in the Contract.

"Deliverables" means the work product and other output of the Services required to be delivered by Contractor

as part of the Services, as specified in the relevant section of the Contract.

"Disabling Code" means any virus, back door, timer or other limiting routine, instruction or design, or other

malicious, illicit or similar unrequested code that may have the consequence (whether by design or

unintentionally) of disrupting, disabling, harming, circumventing security controls or otherwise impeding in any

manner the normal operation or performance of (i) any software or service or (ii) any UNICEF information

system or network.

"End User" means, in the event that the Services or Deliverables involve the use of any information systems,

any and all UNICEF employees, consultants and other personnel and any other external users collaborating with

UNICEF, in each case, authorized by UNICEF to access and use the Services and/or Deliverables.

"Fee" is defined in Article 3.1.

"Host Government" means a Government with which UNICEF has a programme of development cooperation,

and includes a Government of a country in which UNICEF provides humanitarian assistance.

Contractor’s "Key Personnel" are: (i) Personnel identified in the proposal as key individuals (as a minimum,

partners, managers, senior auditors) to be assigned for participation in the performance of the Contract; (ii)

Personnel whose resumes were submitted with the proposal; and (iii) individuals who are designated as key

personnel by agreement of the Contractor and UNICEF during negotiations.

"Parties" means the Contractor and UNICEF together and a "Party" means each of the Contractor and UNICEF.

Contractor’s "Personnel" means the Contractor’s officials, employees, agents, individual sub-contractors and

other representatives.

"Security Incident" means, with respect to any information system, service or network used in the delivery of

the Services or Deliverables, one or more events that (a) indicates that the security of such information system,

service, or network may have been breached or compromised and (b) that such breach or compromise could

very likely compromise the security of UNICEF’s Confidential Information or weaken or impair UNICEF’s

operations. Security Incident includes any actual, threatened or reasonably suspected unauthorized access to,

disclosure of, use of or acquisition of UNICEF Data that compromises the security, confidentiality, or integrity

of the UNICEF Data, or the ability of UNICEF or End Users to access the UNICEF Data.

"Services" means the services specified in the relevant section of the Contract.

"UNICEF Data" means any and all information or data in digital form or processed or held in digital form that

(a) are provided to the Contractor by, or on behalf of, UNICEF and/or End Users under the Contract or through

UNICEF’s and/or End Users’ use of the Services or in connection with the Services, or (b) are collected by the

Contractor in the performance of the Contract.

"UNICEF Supply Website" means UNICEF’s public access webpage available at

http://www.unicef.org/supply/index_procurement_policies.html, as may be updated from time to time.

1.2    These General Terms and Conditions of Contract, UNICEF’s Policy Prohibiting and Combatting Fraud

and Corruption, the UNICEF’s Policy on Conduct Promoting the Protection and Safeguarding of Children, the

UN Supplier Code of Conduct and UNICEF’s Information Disclosure Policy referred to in the Contract, as well

as other policies applicable to the Contractor, are publicly available on the UNICEF Supply Website. The

Contractor represents that it has reviewed all such policies as of the effective date of the Contract.

2.    Provision of Services and Deliverables; Contractor’s Personnel; Sub-Contractors

Provision of Services and Deliverables

2.1    The Contractor will provide the Services and deliver the Deliverables in accordance with the scope of

work set out in the Contract, including, but not limited to, the time for delivery of the Services and Deliverables,

and to UNICEF’s satisfaction. Except as expressly provided in the Contract, the Contractor will be responsible

at its sole cost for providing all the necessary personnel, equipment, material and supplies and for making all

arrangements necessary for the performance and completion of the Services and delivery of the Deliverables

under the Contract.

2.2    The Contractor acknowledges that, other than as expressly set out in the Contract, UNICEF will have no

obligation to provide any assistance to the Contractor and UNICEF makes no representations as to the

availability of any facilities, equipment, materials, systems or licenses which may be helpful or useful for the

fulfillment by the Contractor of its obligations under the Contract. If UNICEF provides access to and use of

UNICEF premises, facilities or systems (whether on site or remotely) to the Contractor for the purposes of the

Contract, the Contractor will ensure that its Personnel or sub-contractors will, at all times (a) use such access

exclusively for the specific purpose for which the access has been granted and (b) comply with UNICEF’s

security and other regulations and instructions for such access and use, including, but not limited to, UNICEF’s

information security policies. The Contractor will ensure that only those of its Personnel that have been

authorized by the Contractor, and approved by UNICEF, have access to UNICEF’s premises, facilities or

systems.

2.3    The Contractor will use its best efforts to accommodate reasonable requests for changes (if any) to the

scope of work of the Services or time for provision of the Services or delivery of the Deliverables. If UNICEF

requests any material change to the scope of work or time for delivery, UNICEF and the Contractor will

negotiate any necessary changes to the Contract, including as to the Fee and the time schedule under the

Contract. Any such agreed changes will become effective only when they are set out in a written amendment to

the Contract signed by both UNICEF and the Contractor. Should the Parties fail to agree on any such changes

within thirty (30) days, UNICEF will have the option to terminate the Contract without penalty notwithstanding

any other provision of the Contract.

2.4    The Contractor will neither seek nor accept instructions from any entity other than UNICEF (or entities

authorized by UNICEF to give instructions to the Contractor) in connection with the provision of the Services

or development and delivery of the Deliverables.

2.5    Title to any equipment and supplies which may be provided to the Contractor by UNICEF, will remain

with UNICEF. Such equipment and supplies will be returned to UNICEF at the conclusion of the Contract or

when no longer needed by the Contractor in the same condition as when they were provided to the Contractor,

subject to normal wear and tear. The Contractor will pay UNICEF the value of any loss of, damage to, or

degradation of, the equipment and supplies beyond normal wear and tear.

Non-conforming Services and Consequences of Delay

2.6    If the Contractor determines it will be unable to provide the Services or deliver the Deliverables by the

date stipulated in the Contract, the Contractor will (i) immediately consult with UNICEF to determine the most

expeditious means for delivery of the Services and/or Deliverables; and (ii) take necessary action to expedite

delivery of the Services and/or Deliverables, at the Contractor’s cost (unless the delay is due to force majeure as

defined in Article 6.8 below), if reasonably so requested by UNICEF.

2.7    The Contractor acknowledges that UNICEF may monitor the Contractor’s performance under the Contract

and may at any time evaluate the quality of the Services provided and the Deliverables to determine whether or

not the Services and Deliverables conform to the Contract. The Contractor agrees to provide its full cooperation

with such performance monitoring and evaluation, at no additional cost or expense to UNICEF, and will

provide relevant information as reasonably requested by UNICEF, including, but not limited to, the date of

receipt of the Contract, detailed status updates, costs to be charged and payments made by UNICEF or pending.

Neither the evaluation of the Services and Deliverables, nor failure to undertake any such evaluation, will

relieve the Contractor of any of its warranty or other obligations under the Contract.

2.8    If the Services or Deliverables provided by the Contractor do not conform to the requirements of the

Contract or are delivered late or incomplete, without prejudice to any of its other rights and remedies, UNICEF

can, at its option:
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(a)    by written notice, require the Contractor, at the Contractor’s expense, to remedy its performance, including

any deficiencies in the Deliverables, to UNICEF’s satisfaction within thirty (30) days after receipt of UNICEF’s

notice (or within such shorter period as UNICEF may determine, in its sole discretion, is necessary as specified

in the notice);

(b)    require the Contractor to refund all payments (if any) made by UNICEF in respect of such

non-conforming or incomplete performance;

(c)     procure all or part of the Services and/or Deliverables from other sources, and require the Contractor to

pay UNICEF for any additional cost beyond the balance of the Fee for such Services and Deliverables;

(d)    give written notice to terminate the Contract for breach, in accordance with Article 6.1 below, if the

Contractor fails to remedy the breach within the cure period specified in Article 6.1 or if the breach is not

capable of remedy;

(e)    require the Contractor to pay liquidated damages as set out in the Contract.

2.9    Further to Article 11.5 below, the Contractor expressly acknowledges that if UNICEF takes delivery of

Services or Deliverables that have been delivered late or otherwise not in full compliance with the requirements

of the Contract, this does not constitute a waiver of UNICEF’s rights in respect of such late or non-compliant

performance.

Contractor’s Personnel and Sub-Contractors

2.10    The following provisions apply with regard to the Contractor’s Personnel:

(a)    The provisions of Article 7 (Ethical Standards) will apply to the Contractor’s Personnel as expressly stated

in Article 7.

(b)    The Contractor will be responsible for the professional and technical competence of the Personnel it

assigns to perform work under the Contract and will select professionally qualified, reliable and competent

individuals who will be able to effectively perform the obligations under the Contract and who, while doing so,

will respect the local laws and customs and conform to a high standard of moral and ethical conduct.

(c)    The qualifications of any Personnel whom the Contractor may assign or may propose to assign to perform

any obligations under the Contract will be substantially the same as, or better than, the qualifications of any

personnel originally proposed by the Contractor.

(d)    At any time during the term of the Contract, UNICEF can make a written request that the Contractor

replace one or more of the assigned Personnel. UNICEF will not be required to give an explanation or

justification for this request. Within seven (7) working days of receiving UNICEF’s request for replacement the

Contractor must replace the Personnel in question with Personnel acceptable to UNICEF. This provision also

extends to Personnel of the Contractor who have "account manager" or "relationship manager" type functions.

(e)    If one or more of Contractor’s Key Personnel become unavailable, for any reason, for work under the

Contract, the Contractor will (i) notify the UNICEF contracting authority at least fourteen (14) days in advance;

and (ii) obtain the UNICEF contracting authority’s approval prior to making any substitution of Key Personnel.

In notifying the UNICEF contracting authority, the Contractor will provide an explanation of the circumstances

necessitating the proposed replacement(s) and submit justification and qualification of replacement Personnel in

sufficient detail to permit evaluation of the impact on the engagement.

(f)    The approval of UNICEF of any Personnel assigned by the Contractor (including any replacement

Personnel) will not relieve the Contractor of any of its obligations under the Contract. The Contractor’s

Personnel, including individual sub-contractors, will not be considered in any respect as being the employees or

agents of UNICEF.

(g)    All expenses of the withdrawal or replacement of the Contractor’s Personnel will, in all cases, be borne

exclusively by the Contractor.

2.11    The Contractor will obtain the prior written approval and clearance of UNICEF for all institutional

sub-contractors it proposes to use in connection with the Contract. The approval of UNICEF of a sub-contractor

will not relieve the Contractor of any of its obligations under the Contract. The terms of any sub-contract will

be subject to, and will be construed in a manner that is fully in accordance with, all of the terms and conditions

of the Contract.

2.12    The Contractor confirms that it has read UNICEF’s Policy on Conduct Promoting the Protection and

Safeguarding of Children. The Contractor will ensure that its Personnel understand the notification

requirements expected of them and will establish and maintain appropriate measures to promote compliance

with such requirements. The Contractor will further cooperate with UNICEF’s implementation of this policy.

2.13    The Contractor will supervise its Personnel and sub-contractors and will be fully responsible and liable

for all Services performed by its Personnel and sub-contractors and for their compliance with the terms and

conditions of the Contract.

2.14    The Contractor will comply with all applicable international standards and national labor laws, rules and

regulations relating to the employment of national and international staff in connection with the Services,

including, but not limited to, laws, rules and regulations associated with the payment of the employer’s portions

of income tax, insurance, social security, health insurance, worker’s compensation, retirement funds, severance

or other similar payments. Without limiting the provisions of this Article 2 or Article 4 below, the Contractor

will be fully responsible and liable for, and UNICEF will not be liable for (a) all payments due to its Personnel

and sub-contractors for their services in relation to the performance of the Contract; (b) any action, omission,

negligence or misconduct of the Contractor, its Personnel and sub-contractors; (c) any insurance coverage

which may be necessary or desirable for the purpose of the Contract; (d) the safety and security of the

Contractor’s Personnel and sub-contractors’ personnel; or (e) any costs, expenses, or claims associated with any

illness, injury, death or disability of the Contractor’s Personnel and sub-contractors’ personnel, it being

understood that UNICEF will have no liability or responsibilitywith regard to any of the events referred to in

this Article 2.14.

3.    Fee; Invoicing; Tax Exemption; Payment Terms

3.1    The fee for the Services is the amount in the currency specified in the fee section of the Contract (the

"Fee"), it being understood that such amount is specified in United States dollars unless otherwise expressly

provided for in the fee section of the Contract.  Unless expressly stated otherwise in the Contract, the Fee is

inclusive of all costs, expenses, charges or fees that the Contractor may incur in connection with the

performance of its obligations under the Contract; provided that, without prejudice to or limiting the provisions

of Article 3.3 below, all duties and other taxes imposed by any authority or entity must be separately identified.

It is understood and agreed that the Contractor will not request any change to the Fee after the Services or

Deliverables have been provided and that the Fee cannot be changed except by written agreement between the

Parties before the relevant Service or Deliverable is provided. UNICEF will not agree to changes to the Fee for

modifications or interpretations of the scope of work if those modifications or interpretations of the scope of

work have already been initiated by the Contractor. UNICEF will not be liable to pay for any work conducted

or materials provided by the Contractor that are outside the scope of work or were not authorized in advance by

UNICEF.

3.2    The Contractor will issue invoices to UNICEF only after the Contractor has provided the Services (or

components of the Services) and delivered the Deliverables (or installments of the Deliverables) in accordance

with the Contract and to UNICEF’s satisfaction. The Contractor will issue (a) one (1) invoice in respect of the

payment being sought, in the currency specified in the Contract and in English, indicating the Contract

identification number listed on the front page of the Contract; and (b) provide a clear and specific description of

the Services provided and Deliverables delivered, as well as supporting documentation for reimbursable

expenses if any, in sufficient detail to permit UNICEF to verify the amounts stated in the invoice.

3.3    The Contractor authorizes UNICEF to deduct from the Contractor’s invoices any amount representing

direct taxes (except charges for utilities services) and customs restrictions, duties and charges of a similar nature

in respect of articles imported or exported for UNICEF’s official use in accordance with the exemption from tax

in Article II, Section 7 of the Convention of the Privileges and Immunities of the United Nations, 1946. In the

event any governmental authority refuses to recognize this exemption from taxes, restrictions, duties or charges,

the Contractor will immediately consult with UNICEF to determine a mutually acceptable procedure. The

Contractor will provide full cooperation to UNICEF with regard to securing UNICEF’s exemption from, or

refund of amounts paid as, value-added taxes or taxes of a similar nature.

3.4    UNICEF will notify the Contractor of any dispute or discrepancy in the content or form of any invoice.

With respect to disputes regarding only a portion of such invoice, UNICEF will pay the Contractor the amount

of the undisputed portion in accordance with Article 3.5 below. UNICEF and the Contractor will consult in

good faith to promptly resolve any dispute with respect to any invoice. Upon resolution of such dispute, any

amounts that have not been charged in accordance with the Contract will be deducted from the invoice(s) in

which they appear and UNICEF will pay any agreed remaining items in the invoice(s) in accordance with

Article 3.5 within thirty (30) days after the final resolution of such dispute.

3.5    UNICEF will pay the uncontested amount of the Contractor’s invoice within thirty (30) days of receiving

both the invoice and the required supporting documents, as referred to in Article 3.2 above.  The amount paid

will reflect any discount(s) shown under the payment terms of the Contract. The Contractor will not be entitled

to interest on any late payment or any sums payable under the Contract nor any accrued interest on payments
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withheld by UNICEF in connection with a dispute. Payment will not relieve the Contractor of its obligations

under the Contract and will not be deemed to be acceptance by UNICEF of, or waiver of any of UNICEF’s

rights with regard to, the Contractor’s performance.

3.6    Each invoice will confirm the Contractor’s bank account details provided to UNICEF as part of the

Contractor’s registration process with UNICEF. All payments due to the Contractor under the Contract will be

made by electronic funds transfer to that bank account. It is the Contractor’s responsibility to ensure that the

bank details supplied by it to UNICEF are up-to-date and accurate and notify UNICEF in writing by an

authorized representative of the Contractor of any changes in bank details together with supporting

documentation satisfactory to UNICEF.

3.7    The Contractor acknowledges and agrees that UNICEF may withhold payment in respect of any invoice

if, in UNICEF’s opinion, the Contractor has not performed in accordance with the terms and conditions of the

Contract, or if the Contractor has not provided sufficient documentation in support of the invoice.

3.8    UNICEF will have the right to set off, against any amount or amounts due and payable by UNICEF to the

Contractor under the Contract, any payment, indebtedness or other claim (including, without limitation, any

overpayment made by UNICEF to the Contractor) owing by the Contractor to UNICEF under the Contract or

under any other contract or agreement between the Parties.  UNICEF will not be required to give the Contractor

prior notice before exercising this right of set-off (such notice being waived by the Contractor). UNICEF will

promptly notify the Contractor after it has exercised such right of set-off, explaining the reasons for such

set-off, provided, however, that the failure to give such notification will not affect the validity of such set-off.

3.9    Each of the invoices paid by UNICEF may be subject to a post-payment audit by UNICEF’s external and

internal auditors or by other authorised agents of UNICEF, at any time during the term of the Contract and for

three (3) years after the Contract terminates. UNICEF will be entitled to a refund from the Contractor of

amounts such audit or audits determine were not in accordance with the Contract regardless of the reasons for

such payments (including but not limited to the actions or inactions of UNICEF staff and other personnel).

4.     Representations and Warranties; Indemnification; Insurance

Representations and Warranties

4.1    The Contractor represents and warrants that as of the effective date and throughout the term of the

Contract: (a) the Contractor has the full authority and power to enter into the Contract and to perform its

obligations under the Contract and the Contract is a legal, valid and binding obligation, enforceable against it in

accordance with its terms; (b) all of the information it has previously provided to UNICEF, or that it provides to

UNICEF during the term of the Contract, concerning the Contractor and the provision of the Services and the

delivering of the Deliverables is true, correct, accurate and not misleading; (c) it is financially solvent and is

able to provide the Services to UNICEF in accordance with the terms and conditions of the Contract; (d) it has,

and will maintain throughout the term of the Contract, all rights, licenses, authority and resources necessary, as

applicable, to provide the Services and deliver the Deliverables to UNICEF’s satisfaction and to perform its

obligations under the Contract; (e) the work product is and will be original to the Contractor and does not and

will not infringe any copyright, trademark, patent or other proprietary right of any third party; and (f) except as

otherwise expressly stated in the Contract, it has not and will not enter into any agreement or arrangement that

restrains or restricts any person’s  rights to use, sell, dispose of or otherwise deal with any Deliverable or other

work resulting from the Services. The Contractor will fulfill its commitments  with the fullest regard to the

interests of UNICEF and will refrain from any action which may adversely affect UNICEF or the United

Nations.

4.2    The Contractor further represents and warrants, as of the effective date and throughout the term of the

Contract, that it and its Personnel and sub-contractors will perform the Contract and provide the Services and

Deliverables (a) in a professional and workmanlike manner; (b) with reasonable care and skill and in

accordance with the highest professional standards accorded to professionals providing the same or

substantially similar services in a same industry; (c) with priority equal to that given to the same or similar

services for the Contractor’s other clients; and (d) in accordance with all laws, ordinances, rules, and regulations

bearing upon the performance of its obligations under the Contract and the provision of the Services and

Deliverables.

4.3    The representations and warranties made by the Contractor in Articles 4.1 and 4.2 above are made to and

are for the benefit of (a) each entity (if any) that makes a direct financial contribution to UNICEF to procure the

Services and Deliverables; and (b) each Government or other entity (if any) that receives the direct benefit of

the Services and Deliverables.

Indemnification

4.4    The Contractor will indemnify, hold and save harmless and defend, at its own expense, UNICEF, its

officials, employees, consultants and agents, each entity that makes a direct financial contribution to UNICEF to

procure the Services and Deliverables and each Government or other entity that receives the direct benefit of the

Services and Deliverables, from and against all suits, claims, demands, losses and liability of any nature or kind,

including their costs and expenses, by any third party and arising out of the acts or omissions of the Contractor

or its Personnel or sub-contractors in the performance of the Contract. This provision will extend to but not be

limited to (a) claims and liability in the nature of workers’ compensation, (b) product liability, and (c) any

actions or claims pertaining to the alleged infringement of a copyright or other intellectual property rights or

licenses, patent, design, trade-name or trade-mark arising in connection with the Deliverables or other liability

arising out of the use of patented inventions or devices, copyrighted material or other intellectual property

provided or licensed to UNICEF under the terms of the Contract or used by the Contractor, its Personnel or

sub-contractors in the performance of the Contract.

4.5    UNICEF will report any such suits, proceedings, claims, demands, losses or liability to the Contractor

within a reasonable period of time after having received actual notice. The Contractor will have sole control of

the defence, settlement and compromise of any such suit, proceeding, claim or demand, except with respect to

the assertion or defence of the privileges and immunities of UNICEF or any matter relating to UNICEF’s

privileges and immunities (including matters relating to UNICEF’s relations with Host Governments), which as

between the Contractor and UNICEF only UNICEF itself (or relevant Governmental entities) will assert and

maintain. UNICEF will have the right, at its own expense, to be represented in any such suit, proceeding, claim

or demand by independent counsel of its own choosing.

Insurance

4.6    The Contractor will comply with the following insurance requirements:

(a)    The Contractor will have and maintain in effect with reputable insurers and in sufficient amounts,

insurance  against all of the Contractor’s risks under the Contract (including, but not limited to, the risk of

claims arising out of or related to the Contractor’s performance of the Contract), including the following:

(i)    Insurance against all risks in respect of its property and any equipment used for the performance of the

Contract;

(ii)    General liability insurance against all risks in respect of the Contract and claims arising out of the Contract

in an adequate amount to cover all claims arising from or in connection with the Contractor’s performance

under the Contract;

(iii)    All appropriate workers’ compensation and employer’s liability insurance, or its equivalent, with respect

to its Personnel and sub-contractors to cover claims for death, bodily injury or damage to property arising from

the performance of the Contract; and

(iv)    Such other insurance as may be agreed upon in writing between UNICEF and the Contractor.

(b)    The Contractor will maintain the insurance coverage referred to in Article 4.6(a) above during the term of

the Contract and for a period after the Contract terminates extending to the end of any applicable limitations

period with regard to claims against which the insurance is obtained.

(c)    The Contractor will be responsible to fund all amounts within any policy deductible or retention.

(d)    Except with regard to the insurance referred to in paragraph (a)(iii) above, the insurance policies for the

Contractor’s insurance required under this Article 4.6 will (i) name UNICEF as an additional insured; (ii)

include a waiver by the insurer of any subrogation rights against UNICEF; and (iii) provide that UNICEF will

receive thirty (30) days’ written notice from the insurer prior to any cancellation or change of coverage.

(e)    The Contractor will, upon request, provide UNICEF with satisfactory evidence of the insurance required

under this Article 4.6.

(f)    Compliance with the insurance requirements of the Contract will not limit the Contractor’s liability either

under the Contract or otherwise.

Liability

4.7    The Contractor will pay UNICEF promptly for all loss, destruction or damage to UNICEF’s property

caused by the Contractor’s Personnel or sub-contractors in the performance of the Contract.

5.    Intellectual Property and Other Proprietary Rights; Data Protection; Confidentiality

Intellectual Property and Other Proprietary Rights
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5.1    Unless otherwise expressly provided for in the Contract:

(a) Subject to paragraph (b) of this Article 5.1, UNICEF will be entitled to all intellectual property and other

proprietary rights including but not limited to patents, copyrights and trademarks, with regard to products,

processes, inventions, ideas, know-how, documents, data and other materials ("Contract Materials") that (i) the

Contractor develops for UNICEF under the Contract and which bear a direct relation to the Contract or (ii) are

produced, prepared or collected in consequence of, or during the course of, the performance of the Contract.

The term "Contract Materials" includes, but is not limited to, all maps, drawings, photographs, plans, reports,

recommendations, estimates, documents developed or received by, and all other data compiled by or received

by, the Contractor under the Contract. The Contractor acknowledges and agrees that Contract Materials

constitute works made for hire for UNICEF. Contract Materials will be treated as UNICEF’s Confidential

Information and will be delivered only to authorized UNICEF officials on expiry or termination of the Contract.

(b)    UNICEF will not be entitled to, and will not claim any ownership interest in, any intellectual property or

other proprietary rights of the Contractor that pre-existed the performance by the Contractor of its obligations

under the Contract, or that the Contractor may develop or acquire, or may have developed or acquired,

independently of the performance of its obligations under the Contract. The Contractor grants to UNICEF a

perpetual, non-exclusive, royalty-free license to use such intellectual property or other proprietary rights solely

for the purposes of and in accordance with the requirements of the Contract.

(c)    At UNICEF’s request, the Contractor will take all necessary steps, execute all necessary documents and

generally assist in securing such proprietary rights and transferring them (or, in the case, intellectual property

referred to in paragraph (b) above, licensing) them to UNICEF in compliance with the requirements of the

applicable law and of the Contract.

Confidentiality

5.2    Confidential Information that is considered proprietary by either Party or that is delivered or disclosed by

one Party ("Discloser") to the other Party ("Recipient") during the course of performance of the Contract or in

connection with the subject matter of the Contract will be held in confidence by the Recipient. The Recipient

will use the same care and discretion to avoid disclosure of the Discloser’s Confidential Information as the

Recipient uses for its own Confidential Information and will use the Discloser’s Confidential Information solely

for the purpose for which it was disclosed to the Recipient. The Recipient will not disclose the Discloser’s

Confidential Information to any other party:

(a)    except to those of its Affiliates, employees, officials, representatives, agents and sub-contractors who have

a need to know such Confidential Information for purposes of performing obligations under the Contract; or

(b)     unless the Confidential Information (i) is obtained by the Recipient from a third party without restriction;

(ii) is disclosed by the Discloser to a third party without any obligation of confidentiality; (iii) is known by the

Recipient prior to disclosure by the Discloser; or (iv) at any time is developed by the Recipient completely

independently of any disclosures under the Contract.

5.3    If the Contractor receives a request for disclosure of UNICEF’s Confidential Information pursuant to any

judicial or law enforcement process, before any such disclosure is made, the Contractor (a) will give UNICEF

sufficient notice of such request in order to allow UNICEF to have a reasonable opportunity to secure the

intervention of the relevant national government to establish protective measures or take such other action as

may be appropriate and (b) will so advise the relevant authority that requested disclosure. UNICEF may

disclose the Contractor’s Confidential Information to the extent required pursuant to resolutions or regulations

of its governing bodies.

5.4    The Contractor may not communicate at any time to any other person, Government or authority external

to UNICEF, any information known to it by reason of its association with UNICEF that has not been made

public, except with the prior written authorization of UNICEF; nor will the Contractor at any time use such

information to private advantage.

Data Protection and Security

5.5    The Parties agree that, as between them, all UNICEF Data, together with all rights (including intellectual

property and proprietary rights), title and interest to such UNICEF Data, will be the exclusive property of

UNICEF, and the Contractor has a limited, nonexclusive license to access and use the UNICEF Data as

provided in the Contract solely for the purpose of performing its obligations under the Contract. Except for the

foregoing license, the Contractor will have no other rights, whether express or implied, in or to any UNICEF

Data or its content.

5.6    The Contractor confirms that it has a data protection policy in place that meets all applicable data

protection standards and legal requirements and that it will apply such policy in the collection, storage, use,

processing, retention and destruction of UNICEF Data. The Contractor will comply with any guidance or

conditions on access and disclosure notified by UNICEF to Contractor in respect of UNICEF Data.

5.7    The Contractor will use its reasonable efforts to ensure the logical segregation of UNICEF Data from

other information to the fullest extent possible. The Contractor will use safeguards and controls (such as

administrative, technical, physical, procedural and security infrastructures, facilities, tools, technologies,

practices and other protective measures) that are necessary and sufficient to meet the Contractor’s

confidentiality obligations in this Article 5 as they apply to UNICEF Data. At UNICEF’s request, the

Contractor will provide UNICEF with copies of the applicable policies and a description of the safeguards and

controls that the Contractor uses to fulfil its obligations under this Article 5.7; provided that any such policies

and description provided by the Contractor will be treated as the Contractor’s Confidential Information under

the Contract. UNICEF may assess the effectiveness of these safeguards, controls and protective measures and,

at UNICEF’s request, the Contractor will provide its full cooperation with any such assessment at no additional

cost or expense to UNICEF. The Contractor will not, and will ensure that its Personnel will not, transfer, copy,

remove or store UNICEF Data from a UNICEF location, network or system without the prior written approval

of an authorized official of UNICEF.

5.8     Except as otherwise expressly stated in the Contract or with UNICEF’s express prior written consent, the

Contractor will not install any application or other software on any UNICEF device, network or system. The

Contractor represents and warrants to UNICEF that the Services and Deliverables provided under the Contract

will not contain any Disabling Code, and that UNICEF will not otherwise receive from the Contractor any

Disabling Code in the performance of the Contract. Without prejudice to UNICEF’s other rights and remedies,

if a Disabling Code is identified, the Contractor, at its sole cost and expense, will take all steps necessary to: (a)

restore and/or reconstruct any and all UNICEF Data lost by UNICEF and/or End Users as a result of Disabling

Code; (b) furnish to UNICEF a corrected version of the Services without the presence of Disabling Codes; and

(c) as needed, re-implement the Services.

5.9    In the event of any Security Incident, the Contractor will, as soon as possible following the Contractor’s

discovery of such Security Incident and at its sole cost and expense: (a) notify UNICEF of such Security

Incident and of the Contractor’s proposed remedial actions; (b) implement any and all necessary damage

mitigation and remedial actions; and (c) as relevant, restore UNICEF’s and, as directed by UNICEF, End Users’

access to the Services. The Contractor will keep UNICEF reasonably informed of the progress of the

Contractor’s implementation of such damage mitigation and remedial actions. The Contractor, at its sole cost

and expense, will cooperate fully with UNICEF’s investigation of, remediation of, and/or response to any

Security Incident. If the Contractor fails to resolve, to UNICEF’s reasonable satisfaction, any such Security

Incident, UNICEF can terminate the Contract with immediateeffect.

Service Providers and Sub-Contractors

5.10    The Contractor will impose the same requirements relating to data protection and non-disclosure of

Confidential Information, as are imposed upon the Contractor itself by this Article 5 of the Contract, on its

service providers, subcontractors and other third parties and will remain responsible for compliance with such

requirements by its service providers, subcontractors and other third parties.

End of Contract

5.11    Upon the expiry or earlier termination of the Contract, the Contractor will:

(a)    return to UNICEF all of UNICEF’s Confidential Information, including, but not limited to, UNICEF Data,

or, at UNICEF’s option, destroy all copies of such information held by the Contractor or its sub-contractors and

confirm such destruction to UNICEF in writing;  and

(b)    will transfer to UNICEF all intellectual and other proprietary information in accordance with Article

5.1(a).

6.    Termination;  Force Majeure

Termination by Either Party for Material Breach

6.1    If one Party is in material breach of any of its obligations under the Contract, the other Party can give it

written notice that within thirty (30) days of receiving such notice the breach must be remedied (if such breach

is capable of remedy). If the breaching Party does not remedy the breach within the thirty (30) days’ period or if

the breach is not capable of remedy, the non-breaching Party can terminate the Contract. The termination will

be effective thirty (30) days after the non-breaching Party gives the breaching Party written notice of

termination. The initiation of conciliation or arbitral proceedings in accordance with Article 9 (Privileges and

Immunities; Settlement of Disputes) below will not be grounds for termination of the Contract.
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Additional Termination Rights of UNICEF

6.2    In addition to the termination rights under Article 6.1 above, UNICEF can terminate the Contract with

immediate effect upon delivery of a written notice of termination, without any liability for termination charges

or any other liability of any kind:

(a)     in the circumstances described in, and in accordance with, Article 7 (Ethical Standards); or

(b)    if the Contractor  breaches any of the provisions of Articles 5.2-5.11 (Confidentiality; Data Protection and

Security); or

(c)    if the Contractor (i) is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a

moratorium or stay on any payment or repayment obligations, or applies to be declared insolvent, (ii) is granted

a moratorium or a stay, or is declared insolvent , (iii) makes an assignment for the benefit of one or more of its

creditors, (iv) has a receiver appointed on account of the insolvency of the Contractor, (v) offers a settlement in

lieu of bankruptcy or receivership or (vi) has become, in UNICEF’s reasonable judgment, subject to a

materially adverse change in its financial condition that threatens to substantially affect the ability of the

Contractor to perform any of its obligations under the Contract.

6.3    In addition to the termination rights under Article 6.1 and Article 6.2 above, UNICEF can terminate the

Contract at any time by providing written notice to the Contractor in any case in which UNICEF’s mandate

applicable to the performance of the Contract or UNICEF’s funding applicable to the Contract is curtailed or

terminated, whether in whole or in part. UNICEF can also terminate the Contract on sixty (60) day’s written

notice to the Contractor without having to provide any justification.

6.4    As soon as it receives a notice of termination from UNICEF, the Contractor will take immediate steps to

bring the performance of any obligations under the Contract to a close in a prompt and orderly manner, and in

doing so, reduce expenses to a minimum, and will not undertake any further or additional commitments as of

and following the date it receives the termination notice. In addition, the Contractor will take any other action

that may be necessary, or that UNICEF may direct in writing, in order to minimise losses or protect and

preserve any property, whether tangible or intangible, related to the Contract that is in the possession of the

Contractor and in which UNICEF has or may be reasonably expected to acquire an interest.

6.5    If the Contract is terminated by either Party, the Contractor will immediately deliver to UNICEF any

finished work which has not been delivered and accepted prior to the receipt of a notice of termination, together

with any data, materials or work-in-process related specifically to the Contract.  If UNICEF obtains the

assistance of another party to continue the Services or complete any unfinished work, the Contractor will

provide its reasonable cooperation to UNICEF and such party in the orderly migration of Services and transfer

of any Contract-related data, materials and work-in-process.  The Contractor will at the same time return to

UNICEF all of UNICEF’s Confidential Information and will transfer to UNICEF all intellectual and other

proprietary information in accordance with Article 5.

6.6    If the Contract is terminated by either Party no payment will be due from UNICEF to the Contractor

except for Services and Deliverables provided to UNICEF’s satisfaction in accordance with the Contract, but

only if such Services and Deliverables were required or requested before the Contractor’s receipt of the notice

of termination or, in the case of termination by the Contractor, the effective date of such termination.  The

Contractor will have no claim for any further payment beyond payments in accordance with this Article 6.6, but

will remain liable to UNICEF for all loss or damages which may be suffered by UNICEF by reason of the

Contractor’s default (including but not limited to cost of the purchase and delivery of replacement or substitute

Services or Deliverables).

6.7    The termination rights in this Article 6 are in addition to all other rights and remedies of UNICEF under

the Contract.

Force Majeure

6.8    If one Party is rendered permanently unable, wholly, or in part, by reason of force majeure to perform its

obligations under the Contract, the other Party may terminate the Contract on the same terms and conditions as

are provided for in Article 6.1 above, except that the period of notice will be seven (7) days instead of thirty

(30) days.  "Force majeure" means any unforeseeable and irresistible events arising from causes beyond the

control of the Parties, including acts of nature, any act of war (whether declared or not), invasion, revolution,

insurrection, terrorism or other acts of a similar nature or force.  "Force majeure" does not include (a) any event

which is caused by the negligence or intentional action of a Party; (b) any event which a diligent party could

reasonably have been expected to take into account and plan for at the time the Contract was entered into; (c)

the insufficiency of funds, inability to make any payment required under the Contract, or any economic

conditions, including but not limited to inflation, price escalations, or labour availability; or (d) any event

resulting from harsh conditions or logistical challenges for the Contractor (including civil unrest) associated

with locations at which UNICEF is operating or is about to operate or is withdrawing from, or any event

resulting from UNICEF’s humanitarian, emergency, or similar response operations.

7.    Ethical Standards

7.1    Without limiting the generality of Article 2 above, the Contractor will be responsible for the professional

and technical competence of its Personnel including its employees and will select, for work under the Contract,

reliable individuals who will perform effectively in the implementation of the Contract, respect the local laws

and customs, and conform to a high standard of moral and ethical conduct.

7.2    (a)    The Contractor represents and warrants that no official of UNICEF or of any United Nations System

organisation has received from or on behalf of the Contractor, or will be offered by or on behalf of the

Contractor, any direct or indirect benefit in connection with the Contract, including the award of the Contract to

the Contractor. Such direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.

(b)    The Contractor represents and warrants that the following requirements with regard to former UNICEF

officials have been complied with and will be complied with:

(i)    During the one (1) year period after an official has separated from UNICEF, the Contractor may not make

a direct or indirect offer of employment to that former UNICEF official if that former UNICEF official was,

during the three years prior to separating from UNICEF, involved in any aspect of a UNICEF procurement

process in which the Contractor has participated.

(ii)    During the two (2) year period after an official has separated from UNICEF, that former official may not,

directly or indirectly on behalf of the Contractor, communicate with UNICEF, or present to UNICEF, about any

matters that were within such former official’s responsibilities while at UNICEF.

(c)    The Contractor further represents that, in respect of all aspects of the Contract (including the award of the

Contract by UNICEF to the Contractor and the selection and awarding of sub-contracts by the Contractor), it

has disclosed to UNICEF any situation that may constitute an actual or potential conflict of interest or could

reasonably be perceived as a conflict of interest.

7.3    The Contractor further represents and warrants that neither it nor any of its Affiliates, or Personnel or

directors, is subject to any sanction or temporary suspension imposed by any United Nations System

organisation or other international inter-governmental organisation.  The Contractor will immediately disclose

to UNICEF if it or any of its Affiliates or Personnel or directors, becomes subject to any such sanction or

temporary suspension during the term of the Contract.

7.4    The Contractor will (a) observe the highest standard of ethics; (b) use its best efforts to protect UNICEF

against fraud, in the performance of the Contract; and (c) comply with the applicable provisions of UNICEF’s

Policy Prohibiting and Combatting Fraud and Corruption.  In particular, the Contractor will not engage, and will

ensure that its Personnel, agents and sub-contractors do not engage, in any corrupt, fraudulent, coercive,

collusive or obstructive conduct as such terms are defined in UNICEF’s Policy Prohibiting and Combatting

Fraud and Corruption.

7.5    The Contractor will, during the term of the Contract, comply with (a) all laws, ordinances, rules and

regulations bearing upon the performance of its obligations under the Contract and (b) the standards of conduct

required under the UN Supplier Code of Conduct (available at the United Nations Global Marketplace website -

www.ungm.org).

7.6    The Contractor further represents and warrants that neither it nor any of its Affiliates is engaged, directly

or indirectly, (a) in any practice inconsistent with the rights set out in the Convention on the Rights of the Child,

including Article 32, or the International Labour Organisation’s Convention Concerning the Prohibition and

Immediate Action for the Elimination of the Worst Forms of Child Labour, No. 182 (1999); or (b) in the

manufacture, sale, distribution, or use of anti-personnel mines or components utilised in the manufacture of

anti-personnel mines.

7.7    The Contractor represents and warrants that it has taken and will take all appropriate measures to prevent

sexual exploitation or abuse of anyone by its Personnel including its employees or any persons engaged by the

Contractor to perform any services under the Contract. For these purposes, sexual activity with any person less

than eighteen years of age, regardless of any laws relating to consent, will constitute the sexual exploitation and

abuse of such person. In addition, the Contractor represents and warrants that it has taken and will take all

appropriate measures to prohibit its Personnel including its employees or other persons engaged by the

Contractor, from exchanging any money, goods, services, or other things of value, for sexual favours or

activities or from engaging in any sexual activities that are exploitive or degrading to any person. This provision

constitutes an essential term of the Contract and any breach of this representation and warranty will entitle
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UNICEF to terminate the Contract immediately upon notice to the Contractor, without any liability for

termination charges or any other liability of any kind.

7.8    The Contractor will inform UNICEF as soon as it becomes aware of any incident or report that is

inconsistent with the undertakings and confirmations provided in this Article 7.

7.9    The Contractor acknowledges and agrees that each of the provisions in this Article 7 constitutes an

essential term of the Contract.

(a)    UNICEF will be entitled, in its sole discretion and at its sole choice,  to suspend or terminate the Contract

and any other contract between UNICEF and the Contractor with immediate effect upon written notice to the

Contractor if: (i) UNICEF becomes aware of any incident or report that is inconsistent with, or the Contractor

breaches any of, the undertakings and confirmations provided in this Article 7 or the equivalent provisions of

any contract between UNICEF and the Contractor or any of the Contractor’s Affiliates, or (ii) the Contractor or

any of its Affiliates, or Personnel or directors becomes subject to any sanction or temporary suspension

described in Article 7.3 during the term of the Contract.

(b)    In the case of suspension, if the Contractor takes appropriate action to address the relevant incident or

breach to UNICEF’s satisfaction within the period stipulated in the notice of suspension, UNICEF may lift the

suspension by written notice to the Contractor and the Contract and all other affected contracts will resume in

accordance with their terms. If, however, UNICEF is not satisfied that the matters are being adequately

addressed by the Contractor, UNICEF may at any time, exercise its right to terminate the Contract and any

other contract between UNICEF and the Contractor.

(c)    Any suspension or termination under this Article 7 will be without any liability for termination or other

charges or any other liability of any kind.

8.    Full Cooperation with Audits And Investigations

8.1    From time to time, UNICEF may conduct inspections, post-payment audits or investigations relating to

any aspect of the Contract including but not limited to the award of the Contract, the way in which the Contract

operates or operated, and the Parties’ performance of the Contract generally and including but not limited to the

Contractor’s compliance with the provisions of Article 7 above. The Contractor will provide its full and timely

cooperation with any such inspections, post-payment audits or investigations, including (but not limited to)

making its Personnel and any relevant data and documentation available for the purposes of such inspections,

post-payment audits or investigations, at reasonable times and on reasonable conditions, and granting UNICEF

and those undertaking such inspections, post-payment audits or investigations access to the Contractor’s

premises at reasonable times and on reasonable conditions in connection with making its Personnel and any

relevant data and documentation available. The Contractor will require its sub-contractors and its agents,

including, but not limited to, the Contractor’s attorneys, accountants or other advisers, to provide reasonable

cooperation with any inspections, post-payment audits or investigations carried out by UNICEF.

9.    Privileges and Immunities; Settlement of Disputes

9.1    Nothing in or related to the Contract will be deemed a waiver, express or implied, deliberate or

inadvertent, of any of the privileges and immunities of the United Nations, including UNICEF and its

subsidiary organs, under the Convention on the Privileges and Immunities of the United Nations, 1946, or

otherwise.

9.2    The terms of the Contract will be interpreted and applied without application of any system of national or

sub-national law.

9.3    The Parties will use their best efforts to settle amicably any dispute, controversy or claim arising out of, or

relating to the Contract. Where the Parties wish to seek such an amicable settlement through conciliation, the

conciliation will take place in accordance with the UNCITRAL Conciliation Rules then in force, or according to

such other procedure as may be agreed between the Parties. Any dispute, controversy or claim between the

Parties arising out of the Contract which is not resolved within ninety (90) days after one Party receives a

request from the other Party for amicable settlement can be referred by either Party to arbitration. The

arbitration will take place in accordance with the UNCITRAL Arbitration Rules then in force. The venue of the

arbitration will be New York, NY, USA.  The decisions of the arbitral tribunal will be based on general

principles of international commercial law. The arbitral tribunal will have no authority to award punitive

damages. In addition, the arbitral tribunal will have no authority to award interest in excess of the London

Inter-Bank Offered Rate (LIBOR) then prevailing and any such interest will be simple interest only. The Parties

will be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of any

such controversy, claim or dispute.

10.    Notices

10.1    Any notice, request or consent required or permitted to be given or made pursuant to the Contract will be

in writing, and addressed to the persons listed in the Contract for the delivery of notices, requests or consents.

Notices, requests or consents will be delivered in person, by registered mail, or by confirmed email

transmission. Notices, requests or consents will be deemed received upon delivery (if delivered in person), upon

signature of receipt (if delivered by registered mail) or twenty-four (24) hours after confirmation of receipt is

sent from the addressee’s email address (if delivered by confirmed email transmission).

10.2    Any notice, document or receipt issued in connection with the Contract must be consistent with the terms

and conditions of the Contract and, in case of any ambiguity, discrepancy or inconsistency, the terms and

conditions of the Contract will prevail.

10.3    All documents that comprise the Contract, and all documents, notices and receipts issued or provided

pursuant to or in connection with the Contract, will be deemed to include, and will be interpreted and applied

consistently with, the provisions of Article 9 (Privileges and Immunities; Settlement of Disputes).

11.    Other Provisions

11.1    The Contractor acknowledges UNICEF’s commitment to transparency as outlined in UNICEF’s

Information Disclosure Policy and confirms that it consents to UNICEF’s public disclosure of the terms of the

Contract should UNICEF so determine and by whatever means UNICEF determines.

11.2    The failure of one Party to object to or take affirmative action with respect to any conduct of the other

Party which is in violation of the terms of the Contract will not constitute and will not be construed to be a

waiver of the violation or breach, or of any future violation, breach or wrongful conduct.

11.3    The Contractor will be considered as having the legal status of an independent contractor as regards

UNICEF. Nothing contained in the Contract will be construed as making the Parties principal and agent or joint

venturers.

11.4    The Contractor will not, without the prior written consent of UNICEF, assign, transfer, pledge or make

other disposition of the Contract, or of any part of the Contract, or of any of the Contractor’s rights or

obligations under the Contract.

11.5    No grant of time to the Contractor to cure a default under the Contract, nor any delay or failure by

UNICEF to exercise any other right or remedy available to UNICEF under the Contract, will be deemed to

prejudice any rights or remedies available to UNICEF under the Contract or constitute a waiver of any rights or

remedies available to UNICEF under the Contract.

11.6    The Contractor will not seek or file any lien, attachment or other encumbrance against any monies due or

to become due under the Contract, and will not permit any other person to do so. It will immediately remove or

obtain the removal of any lien, attachment or other encumbrance that is secured against any monies due or to

become due under the Contract.

11.7    The Contractor will not advertise or otherwise make public for purposes of commercial advantage or

goodwill that it has a contractual relationship with UNICEF or the United Nations. Except as regards references

to the name of UNICEF for the purposes of annual reports or communication between the Parties and between

the Contractor and its Personnel and sub-contractors, the Contractor will not, in any manner whatsoever use the

name, emblem or official seal of UNICEF or the United Nations, or any abbreviation of the name of the United

Nations, in connection with its business or otherwise without the prior written permission of UNICEF.

11.8    The Contract may be translated into languages other than English. The translated version of the Contract

is for convenience only, and the English language version will govern in all circumstances.

11.9    No modification or change in the Contract, and no waiver of any of its provisions, nor any additional

contractual relationship of any kind with the Contractor will be valid and enforceable against UNICEF unless

set out in a written amendment to the Contract signed by an authorised official of UNICEF.

11.10    The provisions of Articles 2.14. 3.8, 3.9, 4, 5, 7, 8, 9, 11.1, 11.2 and 11.7 will survive provision of the

Services and delivery of the Deliverables and the expiry or earlier termination of the Contract.
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