
 

 

Call for Applications 

Accountability to Affected Populations (AAP) Specialist  

 

Duty Station: Panama or Home-based 

Type of Appointment: Consultant, 4 months 

Start Date: ASAP 

End Date: 30 June 2021 

Total Lump Sum: USD 24,000 

 

Background: 

Established in 1951, IOM is the leading inter-governmental organization in the field of migration and works 

closely with governmental, intergovernmental and non-governmental partners. IOM is dedicated to 

promoting humane and orderly migration for the benefit of all. It does so by providing services and advice 

to governments and migrants. 

 

Accountability to Affected Populations (AAP) is an active commitment by organizations engaging in direct 

assistance to populations in need of aid, to use power responsibly by taking account of, giving account to 

and being held to account by the people they seek to assist. AAP promotes people-centered approach that 

reinforces the broader accountability of the organization to all stakeholders including donors, governments 

and Member States.  

 

IOM developed its AAP Framework that establishes IOM’s common approach for implementing and 

mainstreaming AAP throughout its crisis-related work as contained in its Migration Crisis Operational 

Framework (MCOF). It helps the Organization ensure quality and responsive programming in line with the 

evolving needs of beneficiaries, affected populations and communities and enforce the Organization’s zero 

tolerance against sexual exploitation and abuse (SEA) and other misconduct. The commitments of this 

framework were developed in line with the Inter-Agency Standing Committee’s (IASC) commitments to 

AAP and adapted to meet IOM’s operational realities. Adherence to the framework’s principles and 

achieving its commitments and objectives are mandatory. 

 

As of December 2020 the Regional Interagency Coordination Platform for Refugees and Migrants from 

Venezuela (RV4) estimated that more than 5,2 million refugees and migrants were outside of Venezuela, 

with the mast majority being in Latin America and the Caribbean. Many of them are in situations of extreme 

vulnerability which highlights the need to increase the international commitment and solidarity in support 

of plans to respond to concerned governments, addressing the more urgent humanitarian, protection and 

integration needs. On 12 April 2018, the UN Secretary-General, had tasked United Nations High 

Commissioner for Refugees (UNHCR) and IOM to lead and coordinate the response at the regional level. 

On 28 May 2018, the IOM Director General, and the High Commissioner for Refugees, sent to the Secretary 

General a joint letter informing him of the establishment by the two agencies of an inclusive, overarching 

Regional Inter-Agency Platform to steer the response to the Venezuelan refugees and migrants. The 



 

 

Regional Coordination Platform aims at developing a coherent and coordinated regional operational 

response in support of government authorities and national platforms.  

 

 

Context: 

Under the direct supervision of the Interagency and Reporting Officer, in coordination with the 

Communications Officer and the Protection Coordinator, and the overall direction of the Head of the 

Interagency Coordination Unit within the Office of the DG’s Special Envoy for the Venezuela Situation, 

the successful candidate will lead the inter-agency AAP advocacy and awareness raising, assessment and 

training development in the implementation of the R4V AAP Workplan. 

 

The aim is to employ a dedicated and committed Specialist in Accountability to Affected Populations / 

Community Engagement with broad knowledge of the humanitarian sector and demonstrable experience in 

incorporating AAP and community engagement into humanitarian programmes. 

 

In order to be successful in this position, the candidate will need experience in the implementation of 

humanitarian programs, in particular in the implementation of AAP emergency response activities. The 

candidate can demonstrate knowledge in accountability principles, inter-agency collaboration and the 

execution of AAP activities and in the development of training modules, in addition to direct field 

experience.  

 

Tasks to be performed under this contract: 

1. Develop and conduct a Baseline Survey on inter-agency AAP initiatives and processes, specifically to 

collect lessons learned, practices and experiences from R4V agencies and partners; 

2. In coordination with partners, develop and implement an R4V AAP action plan for 2021 to implement 

AAP activities that include capacity-building, advocacy and awareness raising, information sharing and 

coordination through the eventual activation of a Community of Practice (CoP).  

3. In collaboration with partners, design and organize a seminar aimed to define a collective and regional 

approach on AAP, present assessment findings and consolidate/adopt an R4V action plan for 2021;  

4. Develop inter-agency AAP Training of Trainers modules and associated guides contextually designed 

to build the capacity of R4V responders and partners based on IOM global and IASC AAP training 

materials; 

5. Support the team working on CwC within the R4V Platform in the development of R4V communication 

materials on AAP, both for partners and affected populations, including the production of a 

communication regional/country directory, and key messaging aimed at strengthening awareness on 

R4V AAP common objectives, complaints and feedback mechanisms, code of conduct including on 

PSEA in coordination with the PSEA Network, protection mainstreaming and on other AAP-related 

activities. 

 

 



 

 

Realistic delivery dates and details as to how the work must be delivered: 

Date Product 

31 March 2021 Conduct an assessment/survey on the state of AAP efforts to collect lessons learned, 

practices and experiences from agencies and partners on AAP and document 

findings (baseline).  

30 April 2021 Draft an inter-agency action plan to implement AAP activities, based on RMRP 

2021 and baseline assessment.  

31 May 2021 Adapt/develop standard AAP training module for R4V and organize a R4V 

consultation event on the inter-agency plan and training module for feedback by 

R4V members 

25 June 2021 Share finalized documents for all deliverables that reflect the comments by all 

stakeholders. 

 

 

 

Required Qualifications and Experience: 

Education 

• Completed advanced university degree from an accredited academic institution, preferably in 

Human Rights, Humanitarian Action, Law, Development, Anthropology, Social Sciences or 

related area. 

Experience 

• Experience in AAP-related project implementation particularly in awareness-raising, training, and 

inter-agency coordination preferably with knowledge of Latin America humanitarian context; 

• Experience in developing and executing communication strategies with the use of multiple 

platforms including digital media; 

• Experience in data collection and analysis; 

• Proficient in using Microsoft Office products particularly including Excelsheet, Word, 

PowerPoint, and etc; 

• Excellent communication skills, verbal and in writing; and 

• Excellent level of partner coordination, networking and diplomacy skills. 

 

Languages 

Fluency in Spanish and English are required. Working knowledge of Portuguese is an advantage. 

 

It is expected that the selected candidate is available to undertake duty travels in the region upon request.  

 

Desirable Competencies: 

Behavioral 



 

 

• Accountability – takes responsibility for action and manages constructive criticisms 

• Client Orientation – works effectively well with client and stakeholders 

• Continuous Learning – promotes continuous learning for self and others 

• Communication – listens and communicates clearly, adapting delivery to the audience 

• Creativity and Initiative – actively seeks new ways of improving programmes or services 

• Leadership and Negotiation – develops effective partnerships with internal and external 

stakeholders; 

• Performance Management – identify ways and implement actions to improve performance of self 

and others. 

• Planning and Organizing - plans work, anticipates risks, and sets goals within area of 

responsibility; 

• Professionalism - displays mastery of subject matter 

• Teamwork – contributes to a collegial team environment; incorporates gender related needs, 

perspectives, concerns and promotes equal gender participation. 

• Technological Awareness - displays awareness of relevant technological solutions; 

• Resource Mobilization - works with internal and external stakeholders to meet resource needs of 

IOM. 


